
Love’s Farm House  

Special Conditions of Use During the 

COVID-19 Pandemic 

 
 

Note: These conditions are supplemental to, not a replacement for, the hall’s ordinary 
Terms and Conditions of Use. Where the Special Conditions in this document are 

contrary to those in the Terms and Conditions of Use, these Special Conditions shall 
take precedence. 

 
SC1. You, the hirer, will be responsible for ensuring that those attending your activity or               
event comply with the government’s COVID-19 Secure Guidelines while entering and           
occupying the hall, including but not limited to the use of hand sanitiser, the wearing of face                 
coverings, respiratory hygiene and adherence to social distancing requirements. 
 
SC2. You undertake to comply with the actions identified in the Love’s Farm House              
COVID-19 Risk Assessment, of which you have been given a copy. 
 
SC3. You will be responsible for organising your activity in accordance with guidance issued              
by the relevant governing body for your sport or activity, and in accordance with any               
guidance which has been published by the government in relation to that activity. 
 
SC4. Love’s Farm House staff and / or contractors will clean the building thoroughly              
overnight and will clean high-contact surfaces between each hirer. You will be responsible             
for ensuring that the areas of the building used by your attendees are kept clean during your                 
period of hire, particularly if you run multiple sessions with different groups of people within               
your hire slot. This will include, but not be limited to, frequent cleaning of door handles, light                 
switches, tables, chairs, taps and wash hand basins. You may use the blue roll and D10                
spray provided or bring your own ordinary domestic products. Please take care cleaning             
electrical equipment - use cloths, do not spray. 
 
SC5. At the end of your session you will be responsible for leaving out any tables and chairs                  
you have used which belong to Love’s Farm House, so that our staff can clean them and                 
return them to the cupboards. Clause 3 of the Love’s Farm House Terms and Conditions of                
Use shall be subject to this Special Condition, but all other clearing away requirements in               
Clause 3 will continue to apply. 
 
SC6. You will be responsible for the cleaning of any equipment belonging to you which is                
used within your session, including any equipment which is stored at Love’s Farm House, in               
compliance with any applicable government guidelines. Please note that any equipment           
stored at Love’s Farm House is stored at your own risk. You must not touch any equipment                 
which does not belong either to you or to Love’s Farm House. 
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SC7. You will make sure that everyone likely to attend your activity or event understands               
that they MUST NOT DO SO if they or anyone in their household has had any symptoms of                  
COVID-19 in the last 10 days, and that if they develop symptoms within 10 days of visiting                 
the premises they MUST use the Test, Track and Trace system to alert others with whom                
they have been in contact. This Special Condition 7 is subject to any change to the isolation                 
period set out by the government, in which case the 10 day requirement shall be read as the                  
relevant isolation period in force at the time. 
 
SC8. You will be responsible for retaining the names and contact details of anyone attending               
your session at Love’s Farm House for 21 days (or any amended period set out by the                 
government which is in force at the time) in case of contact by the Test, Track and Trace                  
system. You should ensure that these contact details are stored in compliance with the Data               
Protection Act 2018 and General Data Protection Regulation. 
 
SC9. You will ensure that the maximum capacity figures of 30 people in the Hall, 5 people in                  
the Meeting Room, 2 people in the kitchen and 30 people in the Garden are not exceeded, in                  
order that social distancing can be maintained. You will ensure that your attendees maintain              
social distancing while waiting to enter the premises, and observe the one-way system and              
social distance markers. If you are using more than one space in the building during your                
session, you will be responsible for ensuring that your attendees’ movement around the             
building does not cause the capacity limit of any individual space to be exceeded at any                
time. Hall hirers who have use of the Garden must not exceed a maximum of 30 people                 
attending their activity, even if it takes place across both the Hall and the Garden.  
 
SC10. If any of your attendees are likely to be clinically more vulnerable to COVID-19 or                
aged 70 or over, you will be responsible for putting extra safety measures in place in order to                  
ensure that you can accommodate these individuals safely at your session. 
 
SC11. When using furniture within your hire space, you will be responsible for ensuring that               
chairs are positioned as far as possible to facilitate people seated side by side rather than                
face to face, with at least one empty chair between each person or household bubble. If                
tables are being used, you will place them so as to maintain a distance of at least 2 metres                   
across the table between people who are face to face, and a distance of 2 metres between                 
tables. 
 
SC12. If you use the kitchen to provide food or drinks for your attendees during your                
session, you will be responsible for rinsing all dirty cutlery and crockery under the tap and                
then ensuring that it is placed in the dishwasher after your session. Love’s Farm House staff                
will run a dishwasher cycle each evening, to ensure that any cutlery and crockery which has                
been used is sanitised. 
 
SC13. Love’s Farm House staff and trustees have the right to close the hall and ask                
everyone on the premises to leave if there are any safety concerns relating to COVID-19.               
This includes, but is not limited to, someone developing symptoms of COVID-19 on the              
premises, staff observing or receiving reports that these Special Conditions of Hire are not              
being complied with (whether by you, other hirers or customers), or in the event that closure                
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is required by the Government or Local Authority. If closure is necessary, we will do our best                 
to inform you promptly. You will not be charged for any hire period which is cancelled under                 
this clause, except where the closure is wholly or partly due to your failure to comply with                 
these Special Conditions or to ensure the compliance of your customers with the COVID-19              
safety measures at Love’s Farm House.  
 
SC14. In the event of someone becoming unwell with suspected COVID-19 symptoms            
during your session, you must remove them to the Designated Isolation Area, which is in the                
former ladies’ toilets at the far end of the toilet corridor. For the avoidance of doubt, the                 
symptoms of COVID-19 are a new, continuous cough, a high temperature and / or a loss of                 
or change in the person’s sense of taste or smell. You must provide the person with tissues,                 
a plastic bag and a bowl of warm soapy water for handwashing. You must then ensure that                 
you have the contact details of all other people attending the activity and ask them to leave                 
the premises (observing the usual hand sanitising and social distancing precautions) and            
advise them to launder their clothes when they arrive home. You must either inform the               
General Manager, if she is on the premises, or the Chair of Trustees on 07917 877119, so                 
that they can arrange for the building to be deep cleaned. 
 
SC15. These Special Conditions are subject to amendment should the Government           
Guidance relating to the COVID-19 pandemic or the Love’s Farm House COVID-19            
Risk Assessment change. In this case you will be provided with the updated Special              
Conditions as soon as practicable. The updated Special Conditions will take effect            
from the date on which they are sent to you, or the date on which the Government                 
Guidance came into effect, whichever is earlier. 
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