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Event Love's Farm House - COVID-19 Coronavirus Risk Assessment
Completed by: Jenny Bishop, General Manager Date: April 2021
Approved by the Trustees of Love's Farm House on 7 April 2021, taking effect from 12 April 2021

This Risk Assessment will be reviewed on a 6-monthly basis, or when the applicable government guidance on COVID-19 restrictions changes, if earlier. 
Compliance with this Risk Assessment shall be supervised on a day-to-day basis by the Manager of Love's Farm House and formally reviewed on a monthly basis.
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Score Category Conditions

1 2 3 4 5 1-3 Acceptable Unlikely to cause injury or risk to health
Unlikely 1 1 2 3 4 5 4-5 Acceptable May cause injury or risk to health activity must be carried out by a competent person
Possible 2 2 4 6 8 10 6 Acceptable, but Possible risk of injury etc. competent person and control measures must be put in place

Very Likely 3 3 6 9 12 15 8 Acceptable, but Control Measures must be implemented BUT try to reduce risk further
Almost Always 4 4 8 12 16 20 9-20 Unacceptable Remove activity from event

Significant or Residual Hazard / Risk Identification Control Measures to be implemented

Item Hazard Area of the Building Those at risk and how S L R Control Measures S L R

1 Spread of COVID-19 
Coronavirus

Entrances and Exits Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 The main door will be kept on exit-only until the hirer is ready for their attendees to 
enter, ensuring that queues are kept outside in the open air.

5 1 5

Face coverings must be worn in the building when required by Government regulations, 
unless the attendee is exempt from the requirements for face coverings.

Hand sanitiser points will be situated at the entrance to the building.

A one-way system will be implemented through the building, utilising the side fire doors 
as an extra exit.
There will be markings outside the entrances and exits at 2m intervals to ensure that 
social distancing is maintained when queueing and when leaving the building.

Posters will be displayed at each entrance, reminding people not to enter if they or 
anyone in their household has had any symptoms of COVID-19 in the last 10 days (or 
the relevant isolation period set out by the government at the time). For the avoidance 
of doubt, the symptoms of COVID-19 are a new, continuous cough, a high temperature 
and / or a loss of or change in their sense of taste or smell.
Signs will be posted on the main doors notifying customers that only people attending 
an activity which is taking place at Love's Farm House will be permitted entry to the 
building. 

Hirers will be asked to keep records of who has attended their sessions and their 
contact details, which must be retained for 21 days and provided to NHS Track and 
Trace on request. Hirers will be responsible for ensuring that customers' personal 
details obtained for this purpose are held securely, in compliance with the GDPR.



1 Spread of COVID-19 
Coronavirus

Entrances and Exits Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10

NHS Test and Trace QR Codes will be displayed at the entrance to the building and on 
the entrance door to each hireable space within the building.

Hall Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 A maximum of 30 people will be permitted in the hall at any one time. Although the 
hirer of the hall also has use of the garden, activities will be restricted to a 
maximum of 30 people across both spaces. The 30-person maximum is subject to 
any lower number limits imposed by the government on the activity taking place in the 
Hall which apply on the date of use. It is the Hirer's responsibility to ensure that they 
comply with any restrictions on numbers imposed by the government on their activity.

5 1 5

Only activities which are allowed to take place under the legislation and/or government 
guidance in force at the time will be permitted in the Hall. It is the Hirer's responsibility to 
ensure that any activity they carry out in the building is permitted to take place under 
the government's Covid-19 guidance.

No-one will be permitted to mix with anyone outside their household bubble during a 
session in the Hall unless the activity is exempt from the social distancing requirements. 
Unless the activity is exempt, attendees must not arrive with or socialise in groups 
outside their household bubble, and social distancing must be complied with at all 
times. Where an activity is exempt, hirers must ensure that any government guidelines 
and limits on numbers relating to that particular exempt activity are adhered to. Where it 
is unclear whether an activity is exempt from social distancing requirements, it is the 
responsibility of the hirer to obtain further clarification. Hirers are responsible for 
supervising social distancing during their sessions.

Hand sanitiser points will be situated at the entrances to and exits from the Hall.
Face coverings must be worn in the building when required by Government regulations, 
unless the attendee or activity is exempt from the requirements for face coverings. 
Where it is unclear whether an activity is exempt from the requirement to wear a face 
covering, it is the responsibility of the hirer to obtain further clarification. If an activity 
taking place in the Hall is exempt from the requirement to wear a face covering (for 
example exercise classes or events involving food and drink) face coverings may be 
removed only when the attendee is in their allocated space / seat and at least 2m away 
from anyone outside their household bubble, and only provided that all COVID-19 
safety measures set out by the government relating to the type of activity being carried 
out are complied with. 

A one-way system will be implemented for entrance to and exit from the Hall - in 
through the main doors, out through the side fire exit (except for customers with 
disabilities who will be permitted to exit via the accessible main doors if needed).
2 metre and 3 metre intervals will be marked out on the skirting board in different 
colours and small football cones provided, so that hirers can quickly and easily mark out 
2mx2m or 3mx3m spaces for their attendees if necessary. Cones will be disinfected by 
LFH staff between hirers.
High contact surfaces and any furniture used during the session will be cleaned after 
each session by LFH staff.
The ventilation must be switched on and at least one door or bank of windows open at 
all times to increase ventilation.

The normal LFH policy requiring the hirer to put away furniture will be relaxed to enable 
LFH staff to clean the furniture before putting it away.

If attendees will be lying on the floor during a session, e.g. during exercise classes, the 
hirer will be responsible for providing exercise mats and ensuring that they are used.

Hall Storage Cupboard & 
Sheds

Staff and hirers - spread of 
the COVID-19 coronavirus

5 2 10 Hirers will be responsible for the cleaning and sanitising of any equipment they choose 
to store in the LFH storage cupboards and sheds.

5 1 5

Posters will be displayed in the cupboards and sheds, requiring that hirers do not touch 
any equipment which does not belong to them.



1 Spread of COVID-19 
Coronavirus

Hall Storage Cupboard & 
Sheds

Staff and hirers - spread of 
the COVID-19 coronavirus

5 2 10

Posters will be displayed informing hirers that any equipment is stored on the premises 
at their own risk.

5 1 5

Meeting Room Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 A maximum of 5 people will be permitted in the Meeting Room at any one time. 5 1 5

Additional chairs will be removed from the room to discourage hirers from exceeding 
the capacity limit.
No-one will be permitted to mix with anyone outside their household bubble during a 
session in the Meeting Room unless the activity is exempt from the social distancing 
requirements. Unless the activity is exempt, attendees must not arrive with or socialise 
in groups outside their household bubble, and social distancing must be complied with 
at all times. Where an activity is exempt, hirers must ensure that any government 
guidelines and limits on numbers relating to that particular exempt activity are adhered 
to. Where it is unclear whether an activity is exempt from social distancing 
requirements, it is the responsibility of the hirer to obtain further clarification. Hirers are 
responsible for supervising social distancing during their sessions.

Face coverings must be worn in the building when required by Government regulations, 
unless the attendee or activity is exempt from the requirements for face coverings. 
Where it is unclear whether an activity is exempt from the requirement to wear a face 
covering, it is the responsibility of the hirer to obtain further clarification. If the activity 
taking place in the Meeting Room is exempt from the requirement to wear a face 
covering (for example exercise classes or events involving food and drink) face 
coverings may be removed only when the attendee is in their allocated space / seat and 
at least 2m away from anyone outside their household bubble, and only provided that 
all COVID-19 safety measures set out by the government relating to the type of activity 
being carried out are complied with. 

High contact surfaces will be cleaned after each hire session by LFH staff.

At least one window must be kept open at all times when the Meeting Room is in use, 
for ventilation.

Refreshments for private meetings in the Meeting Room will be provided in sealed 
packets. Staff will wear disposable gloves when setting up the refreshments and all 
cutlery and crockery will be sanitised in the dishwasher before and after use.

Kitchen Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 3 15 Posters will be displayed stating that only staff and hirers are permitted in the kitchen, 
and that anyone using the kitchen area should not touch any equipment which they are 
not going to use.

5 1 5

A maximum of 2 people will be permitted in the kitchen at one time. 

Anyone using the kitchen must wash their hands with soap when entering and exiting 
the kitchen, at the hand washing sink by the kitchen door.
Face coverings must be worn in the kitchen when required by Government regulations, 
unless the attendee is exempt from the requirements for face coverings.
Where there are multiple hirers using the building, the group in the Hall will be given 
access to the kitchen. A kettle, jugs of water, cutlery, crockery and a mini fridge will be 
provided to the group in the Meeting Room if required.

Any cutlery and crockery used by LFH staff or hirers must be rinsed in the sink and then 
put in the dishwasher for sanitising after use. LFH staff will run the dishwasher each 
evening and return the cutlery and crockery to the cupboards.
Posters will be displayed reminding hirers that kitchen cloths must only be used once 
and then disposed of in the bin.
All used tea towels must be put in the used tea towel bin immediately after use. The bin 
will be emptied frequently and used tea towels washed at 60 degrees or higher. 
The hatch between either the kitchen and foyer or the kitchen and hall must be kept 
open at all times when the kitchen is in use by more than one person, to provide 
ventilation.



1 Spread of COVID-19 
Coronavirus

Kitchen Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 3 15

All kitchen surfaces and high contact areas such as light switches, door handles, taps 
and sinks will be cleaned by LFH staff after each session when the kitchen has been 
used.

5 1 5

Hirers may only use the right-hand under-counter fridge, to avoid cross-contamination 
with Love's Farm House bar and cafe stock. Use of the fridge is at the hirer's own risk.

Foyer & Corridor Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 The Foyer will be used as a through-route only. 5 1 5
The Foyer will not be open for public use during the coronavirus pandemic.

Face coverings must be worn in the Foyer at all times when required by Government 
regulations, unless the attendee is exempt from the requirements for face coverings.

There will be markings on the floor at 2m intervals and a one-way system in place to 
assist social distancing when using the Foyer as a through-route.
The main toilet corridor will be cordoned off, as it is likely to become a pinch point for 
queues. There will be a clearly marked queuing area for the toilets, with markings on 
the floor at 2m intervals.
Customers will not be permitted to eat or drink in the Foyer.

The tables and chairs in the Foyer will be moved aside, with chairs stacked on top of 
tables and covered with a sheet, to discourage people from lingering in the Foyer.
At least one window will be kept open in the Foyer at all times when the building is in 
use, for ventilation.
High chairs will be removed from the Foyer and made available only on request by a 
hirer for use within the space they have hired. Anyone using a high chair will be 
required to clean it thoroughly both before and after use.

The micro library will be temporarily removed from the Foyer.

Toilets Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 3 20 The main toilet corridor and the ladies' toilets will be cordoned off as the corridor is too 
narrow to ensure social distancing. The disabled toilet will become the ladies' and 
disabled toilet and baby change.

5 1 5

Face coverings must be worn in the building when required by Government regulations, 
unless the attendee is exempt from the requirements for face coverings.

The toilets, including toilet seats, flush handles, door handles, taps and soap 
dispensers, will be cleaned frequently throughout the day.

Only one person or household bubble will be permitted in the toilets at any time.
There will be a clearly marked queuing area for the toilets, with markings on the floor at 
2m intervals.
Soap levels in the toilets will be checked when the toilet is being cleaned, and will be 
replenished when needed.

The "How to wash your hands" poster will be displayed above the sink area.

The ventilation in the toilets is linked to a sensor and automatically comes on when 
someone enters the toilets.

Garden Staff, volunteers, customers 
and hirers, including 

children and adults-at-risk - 
spread of the COVID-19 

coronavirus

5 1 5 A maximum of 30 people will be permitted in the garden at any one time, with a 
maximum of 11 people on the patio and 19 in the remainder of the garden. Although 
the hirer of the hall also has use of the garden, activities will be restricted to a 
maximum of 30 people across both spaces. The 30-person maximum is subject to 
any limits imposed by the government on the activity taking place in the Garden which 
apply on the date of use, including the "rule of 6 or 2 households" for outdoor 
gatherings where people may not mix in groups of more than 6 people or 2 households 
and there must be no mixing between groups. It is the Hirer's responsibility to ensure 
that they comply with any restrictions on numbers imposed by the government on their 
activity.

5 1 5



1 Spread of COVID-19 
Coronavirus

Garden Staff, volunteers, customers 
and hirers, including 

children and adults-at-risk - 
spread of the COVID-19 

coronavirus

5 1 5

There will be markings on the ground on the patio and path at 2m intervals to assist 
with social distancing.

5 1 5

Office Staff and volunteers - 
spread of the COVID-19 
coronavirus

5 2 10 Anyone using the office must clean all high contact surfaces before they leave, 
including desks, chairs, door handles and any shared computer equipment.

5 1 5

Where possible, when more than one member of staff needs to be at Love's Farm 
House at one time, they should work in different rooms. Where this is not possible they 
should work at separate desks, sitting at least two metres apart and side-by-side or 
back-to-back rather than facing each other, and should not share equipment. 
Staff must wear a face covering when more than one person is using the office at the 
same time.
When more than one person is using the office, the window should be kept open for 
ventilation.

Staff will be provided with access to Personal Protective Equipment (PPE) including 
disposable gloves, disposable face masks, visors and aprons, and trained in how to use 
them.
Staff should interact with hirers and customers through the screen where possible. 
When staff are working with hirers or customers without a screen they should wear a 
face covering.

Hirers and customers will be encouraged to pay by bank transfer or credit card 
(contactless where possible) rather than cash.

Bar and Cafe Area Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 3 15 The bar will be closed until at least Step 3 of the government's Covid-19 Response - 
Spring 2021.

5 1 5

The cafe will be closed until at least Step 3 of the government's Covid-19 Response - 
Spring 2021.

All Areas Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
reminders of the COVID-
19 coronavirus guidance 
and safety measures to 
avoid the spread of the 
COVID-19 coronavirus

1 1 1 The following posters will be displayed throughout the building: Staying COVID-19 
Secure; hand-washing guidance; Catch It, Bin It, Kill It; reminders of social distancing.

1 1 1

All Areas Customers with disabilities 
and vulnerable groups - 
ensuring access to 
COVID-19 coronavirus 
safety measures to 
ensure the safety of these 
customers and avoid the 
spread of the COVID-19 
coronavirus.

5 3 15 All entrances, exits, one-way systems and through-routes in the building will be flat, 
step-free and suitable for wheelchair users where reasonably possible. Where the fire 
doors are used as an exit, customers with disabilities will be permitted to enter / exit via 
the one-way system in the Foyer and the main doors.

5 1 5

Love's Farm House will ensure that there are accessible hand sanitiser points and 
handwashing facilities for customers with disabilities.

All Areas Staff and volunteers - 
spread of the COVID-19 
coronavirus in the 
workplace

5 2 10 Staff will be permitted to work from home where practicable. 5 1 5

Meetings will take place via phone, email or online rather than face-to-face where 
possible.
Staff and volunteers will not to be required to work if they are in a vulnerable category, 
until at least 3 weeks after they have received the first Covid-19 vaccination. If staff or 
volunteers feel unsafe at work they will be encouraged to inform their line manager / 
supervisor of their concerns and they will not be required to work until their concerns 
have been dealt with and additional safety measures put in place for them where 
appropriate.

Staff and volunteers will be informed of the safety measures in place to protect 
themselves and their customers and consulted about their concerns.



1 Spread of COVID-19 
Coronavirus

All Areas Staff and volunteers - 
spread of the COVID-19 
coronavirus in the 
workplace

5 2 10

Staff and volunteers will be provided with appropriate PPE including gloves, face 
coverings, safety visors and aprons, for use while carrying out their role. Staff and 
volunteers will be trained in how to use PPE.

5 1 5

Staff and volunteers will be required to wear a face covering in the following 
circumstances: (a) when carrying out a customer-facing role, unless they are behind a 
screen; (b) when working in a room with one or more other people; (c) when preparing 
and serving food or drink at the bar or cafe; and (d) at any time when social distancing 
can't be maintained. Staff and volunteers must wear a face covering in all areas of the 
building which are open to the public and where they're likely to come into contact with 
a member of the public.

Staff and volunteers will be trained in the COVID-19 safety measures which have been 
implemented in the building and in the procedure for enforcing them. 

All Areas Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus during 
sessions run by hirers

5 2 10 Additional Special Conditions of Hire applicable during the coronavirus pandemic will be 
included in the hire contract and brought to the attention of hirers.

5 1 5

Hirers will be responsible for ensuring that any of their own equipment which they use 
during their session, whether this is stored at Love's Farm House or elsewhere, has 
been suitably cleaned and disinfected. This will be included in the Special Conditions of 
Hire.

Hirers will be responsible for ensuring that social distancing guidelines, the wearing of 
face coverings, and all other government requirements are adhered to throughout their 
sessions. This will be included in the Special Conditions of Hire.
Hirers who run more than one session with different attendees within their hire slot will 
be responsible for cleaning all high contact surfaces including door handles, taps, 
washbasins and any furniture that has been used, between sessions. Where possible 
hirers will be permitted to add extra time to their hire slot for cleaning. This will be 
included in the Special Conditions of Hire.

Hirers must keep records of who has attended their sessions and ask for their contact 
details, which must be retained for 21 days and provided to NHS Test and Trace on 
request. Hirers will be responsible for ensuring that their customers' personal details are 
held securely in compliance with the GDPR.

All Areas Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
when a person on the 
premises becomes unwell 
with suspected COVID-19 
symptoms.

5 3 15 Anyone presenting with symptoms of COVID-19 coronavirus will be asked to leave the 
building and self-isolate in line with government rules. For the avoidance of doubt, the 
symptoms of COVID-19 are a new, continuous cough, a high temperature, and / or a 
loss of or change to their sense of taste or smell.

5 1 5

While the unwell person remains on the premises awaiting transport home or to the 
hospital, the hirer or a member of Love's Farm House staff will escort them to the 
Specified Isolation Area in the ladies' toilets and provide them with tissues, a bowl of 
soapy water and paper towels. Used tissues and paper towels will be disposed of in a 
plastic bag which will be sealed and placed in a secure place for 72 hours before being 
placed in the general waste bin.

All other people who have attended the same activity as the person who became unwell 
must be asked for their contact details and then asked to leave the premises. NHS Test 
and Trace will be informed.

A deep clean of the parts of the building which the unwell person used will be carried 
out. The person carrying out the deep clean will wear disposable PPE, which will be 
disposed of in a sealed, labelled plastic bag. The bag will be secured in a safe area for 
72 hours before it is disposed of in the general waste bin. The cleaner will be required 
to launder all of their clothing on arrival home.

All Areas - Private Parties 
Taking Place within the 

Building

Staff, volunteers, customers 
and hirers, including 

children and adults-at-risk - 
spread of the COVID-19 

coronavirus

5 3 15 Private parties will not be permitted at Love's Farm House until at least Step 4 of the 
government's Covid-19 Response - Spring 2021.

5 1 5


