
LOVES FARM HOUSE - RESIDUAL RISK ASSESSMENT

Record No: 6
Event Love's Farm House - Residual Risk Assessment
Persons Affected: Volunteers ¨ Suppliers ¨ Users/Public: ¨ Completed by: Jenny Bishop Date: 12 Jul 21 Issue date: 19-Jul-21

Approved by the Trustees of Love's Farm House on: 15 July 21

Likelihood of Harm 
(L)

Severity (S) Risk Assessment [R]

Slight      
(First Aid 

only)

Minor 
Injury

Serious 
Injury

Major 
Injury 

(Broken 
bones)

Death or 
Permanent 

Disability
Score Category Conditions

1 2 3 4 5 1-3 Acceptable Unlikely to cause injury or risk to health
Unlikely 1 1 2 3 4 5 4-5 Acceptable May cause injury or risk to health activity must be carried out by a competent person
Possible 2 2 4 6 8 10 6 Acceptable, but Possible risk of injury etc. competent person and control measures must be put in place

Very Likely 3 3 6 9 12 15 8 Acceptable, but Control Measures must be implemented BUT try to reduce risk further
Almost Always 4 4 8 12 16 20 9-20 Unacceptable Remove activity from event

Significant or Residual Hazard / Risk Identification Control Measures to be implemented

Item Hazard Those at risk and how S L R Control Measure S L R

1 Inadequate safeguarding of children and vulnerable adults Children and vulnerable 
adults 5 2 10 LFH Safeguarding policy is in place and adopted by the 

trustees 5 1 5

2 Unsupervised children sustaining injuries. Children 4 2 8
Children attending events are required to be accompanied 
by a parent or carer. Notices are provided to advise visitors 
that they are responsible for the children in their care

4 1 4

3 Access to/from building.  E.g. Access made by unsupervised children using the 
automated door system, or failure of the automated door system.   

All.  Doors hitting those 
accessing building during 

automated closure.  Children 
exiting the building 

unsupervised. 

2 2 4

The main entrance has various modes of operation providing 
safe access and egress. Powered doors are serviced and 
maintained. Person responsible for event to be conversant 
with door controls.  Children attending events are required to 
be accompanied by a parent or carer. Notices are provided 
to advise visitors that they are responsible for the children in 
their care.

2 1 2

4 Fire.  E.g. electrical failure, office stationery fire. All.  Burns or smoke 
inhalation, electric shock. 5 2 10

Fire Risk assessment in place for the building. Fire 
extinguishers are provided and maintained.  Ensure repairs 
are carried out by qualified electrician.  LFH staff and 
keyholders to know where fuse box is and how to turn off 
electricity supply. Regular PAT testing of portable electronic 
equipment.

5 1 5

5 Trips, slips and falls.  E.g. Uneven surfaces in garden, equipment left out in 
building, drink spillages.

All.  Slips on spillages, trips in 
garden or falls from 

equipment.
4 2 8

All access routes and corridors to be kept clear at all times. 
Bar/cafe staff will monitor regularly for spillages and mop up 
immediately, using floor cleaning signage.  Children are not 
to use the garden without supervision. Garden is planned to 
minimise climbing opportunities. Notices are posted to advise 
parents / carers that children are their responsibility.  

4 1 4



6 Food preparation.  E.g. food and personal hygiene not carried out correctly and 
appropriately, resulting in food poisoning. 

Anyone eating food prepared 
in LFH kitchen at risk of food 

poisoning.
5 2 10

Kitchen procedures to be followed for all events. Lead 
kitchen user at LFH in-house events must hold food hygiene 
certifcate or have attended food safety training. Hirers 
serving food to the public must comply with the food safety 
procedures in the LFH terms and conditions of hire.

5 1 5

7 Handling boiling water and spillages of hot liquids. All.  Scalds from spillages of 
boiling water or hot drinks. 2 2 4

The foyer is a public space providing access to all other 
areas of LFH. Serving of hot drinks to be carefully managed. 
Notices regarding people being responsible for their childen 
are posted.  Ensure first aid kit is stocked and available.

2 1 2

8 Alcohol Consumption.  E.g. accident/injury

All.  Drink spillages (see 5), 
accident/injury caused by 

broken glass, falling or 
fighting. 

4 2 8

Bar staff to monitor guests and intervene when necessary. 
Bar staff will monitor regularly for spillages/broken glasses 
and mop up/clear up immediately. Customers who are 
obviously intoxicated will not be served alcohol.

3 2 6

9 Manual Handling.  E.g. moving and storing equipment, lifting heavy objects.
Hirers/volunteers/staff setting 

up for events and clearing 
away afterwards.

2 2 4

Trolleys and tools provided to assist with lifting and 
transporting furnture and equipment. Care to be taken in 
transporting furniture from LFH and appropriate lifting 
tools/trolleys to be used in conjunction with appropriate 
manual handling skills

2 1 2

10 Injury during events.  E.g. children's and adults' parties, including when using the 
garden. All 2 1 2

Identify trained first aider for in-house events where 
necessary. Ensure first aid kit is stocked and available. 
Identify responsible person(s) for calling emergency services 
if required. Events Risk Assessment to be carried out for 
every in-house event.

2 1 2

11 Cleaning and Maintenance.  E.g. using hazardous cleaning products, working at 
heights, using power tools.

Cleaner/maintenance 
staff/hirers/volunteers 
carrying out deep cleaning of 
bathrooms and kitchen, 
cleaning windows, putting up 
and taking down decorations, 
changing lightbulbs, painting, 
minor repairs. Falls from 
height, injuries caused by 
tools, poisoning from cleaning 
products / fumes.

3 2 6

Cleaning products are to be purchased from trade suppliers 
only (e.g. Nisbets) and a list of potentially hazardous 
ingredients posted prominently outside the cleaning 
cupboard. Hazardous cleaning products to be used by 
professional cleaners only. Hazardous cleaning products 
must be safely locked away in the cleaning cupboard or 
office store.  Ensure tools are used only by maintenance 
staff and are otherwise safely locked away.  Carry out 
regular checks on condition of stepladders.

3 1 3

12 Bacteria in the hot water system. All. Contracting legionnaire's 
disease or other legionella-
related illnesses from 
contaminated water.

5 2 10 Remedial work to ensure that the hot water system can heat 
up to the required temperature to kill legionella bacteria took 
place in March 2021, including the replacement of hot water 
tanks, the re-routing of hot water pipes and the fitting of 
mixer taps. All remedial work recommended by the 
Legionella Risk Assessment has now been carried out and 
the hot water system is safe.

5 1 5

13 Trips and falls in the garden area. All. Trips on the membrane 
where the edges meet or 
where it is ripped; falling 
against the sharp edges of 
the path and astroturf area; 
children climbing on the 
planters or ornamental 
features and falling off.

4 2 8 Ensure that there is enough play bark to cover up the 
overlapping edges of the membrane and any rips in the 
membrane. Ensure that the play bark covers up all sharp 
edges on the path and astroturf circle. Caretakers to rake the 
play bark regularly to ensure that it remains in place. Play 
bark to be topped up when needed. Membrane to be 
replaced as soon as practicable. Notices to be placed in the 
garden reminding users that they should not climb on any of 
the planters or ornamental features.

4 1 4



14 Spread of the Covid-19 virus in the building. All. Contracting Covid-19 from 
droplets in the air or 
contaminated surfaces in the 
building.

5 3 15 Staff and hirers to be encouraged to open windows and 
switch on the ventilation system when using the building to 
improve air flow, particularly when face coverings are not 
being worn. Caretakers to open windows and switch on the 
ventilation when they are setting up the building for hirers. 
Hirers to be encouraged to ask their attendees to wear face 
coverings where sessions are likely to be busy, and/or 
include attendees who are not fully vaccinated or are 
clinically vulnerable, and / or where they are unable to open 
windows or external doors. Posters to be displayed stating 
that Love's Farm House is a face-covering-friendly building.

5 1 5

Trustees to ensure that staff feel supported to continue to 
wear face coverings if they wish, and to encourage them to 
do so when they are on duty during busy sessions and / or 
sessions where there is little ventilation, or where people are 
likely to be present who are clinically vulnerable or have not 
been fully vaccinated. Face coverings and other PPE to be 
made available for staff to use where appropriate.

Staff carrying out a caretaking role to clean all high-contact 
surfaces in public areas of the building on a regular basis. 
Hirers to be responsible for cleaning their hire space after 
their session, including wiping down furniture and high-
contact surfaces with sanitising spray, and to make 
appropriate arrangements for cleaning between classes 
where they run multiple sessions during their hire slot.

Kitchen Guidelines to be updated to include the most up-to-
date Working Safely during Coronavirus (Covid-19) - 
Restaurants, Pubs, Bars and Take-Away Services guidelines 
from the government, and changes to be communicated to 
all bar and cafe staff and volunteers.

Hand sanitiser points to be provided throughout the building 
and topped up regularly. Reminders of the correct method of 
handwashing to be posted above sinks, and soap levels 
checked regularly by caretakers. NHS Catch It, Bin It, Kill It 
posters to be displayed in the building.

NHS Test and Trace QR code to continue to be displayed on 
the front door of the building.

Posters to be displayed on the front door of the building, 
reminding customers not to attend the venue if they have 
any symptoms of Covid-19 and to follow the relevant 
guidance on isolation and testing. Staff to be informed that 
they must not attend work if they have any symptoms of 
Covid-19 or if they have been asked to self-isolate by the 
NHS Test & Trace app or the contact tracing team, and that 
they are free to work from home in that situation where 
possible. 



14 Spread of the Covid-19 virus in the building. All. Contracting Covid-19 from 
droplets in the air or 
contaminated surfaces in the 
building.

5 3 15

Hirers to be responsible for risk assessing the activity they 
are carrying out in the building and implementing additional 
safety measures where appropriate, such as capacity limits 
and face coverings. Factors that should be taken into 
account include the type of activity being carried out and 
whether it involves people coming into close contact with 
each other, whether people will be moving around or staying 
seated, and any extra precautions being taken such as 
increasing ventilation.

5 1 5

The Love's Farm House Terms and Conditions of Hire have 
been amended to include a section relating to Covid-19, to 
ensure that hirers are aware of the procedures within this 
section of the risk assessment and that they have a 
responsibility to carry them out. The updated version will be 
circulated to all hirers, with the amendments in red.


