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Event Love's Farm House - COVID-19 Coronavirus Risk Assessment
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This Risk Assessment will be reviewed on a 6-monthly basis, or when the applicable government guidance on COVID-19 restrictions changes, if earlier. 
Compliance with this Risk Assessment shall be supervised on a day-to-day basis by the Manager of Love's Farm House and formally reviewed on a monthly basis.
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Score Category Conditions

1 2 3 4 5 1-3 Acceptable Unlikely to cause injury or risk to health
Unlikely 1 1 2 3 4 5 4-5 Acceptable May cause injury or risk to health activity must be carried out by a competent person
Possible 2 2 4 6 8 10 6 Acceptable, but Possible risk of injury etc. competent person and control measures must be put in place

Very Likely 3 3 6 9 12 15 8 Acceptable, but Control Measures must be implemented BUT try to reduce risk further
Almost Always 4 4 8 12 16 20 9-20 Unacceptable Remove activity from event

Significant or Residual Hazard / Risk Identification Control Measures to be implemented

Item Hazard Area of the Building Those at risk and how S L R Control Measures S L R

1 Spread of COVID-19 
Coronavirus

Entrances and Exits Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 Hand hygiene: Hand sanitiser points will be situated at the entrance to and exit from the 
building.

5 1 5

Test, trace & isolation: posters will be displayed at each entrance, reminding people not 
to enter if they have any symptoms of COVID-19 or if they have been asked to self-
isolate via the NHS Test & Trace App or contact tracing team. For the avoidance of 
doubt, the symptoms of COVID-19 are a new, continuous cough, a high temperature 
and / or a loss of or change in their sense of taste or smell.
Test, trace & isolation: The NHS Test and Trace QR Code will be displayed at the 
entrance to the building.

Hall Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 Capacity: The capacity limits for each space in the building are as set out in the Terms 
and Conditions of Hire. However, hirers will be required to risk assess their activities 
and limit the number of attendees further where appropriate to lower the risk of 
transmission of Covid-19. Factors that should be taken into account in deciding the 
maximum number of attendees include the type of activity being carried out and 
whether it involves people coming into close contact with each other, whether people 
will be moving around or staying seated, and any extra precautions being taken such as 
increasing ventilation or requiring attendees to wear face coverings.

5 1 5

Hand hygiene: Hand sanitiser points will be situated at the entrances to and exits from 
the hall.



1 Spread of COVID-19 
Coronavirus

Hall Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10

Face coverings: there will be no legal requirement to wear a face covering in the 
building but people are free to wear them if they wish. Posters will be displayed stating 
that Love's Farm House is a face-covering-friendly venue. Hirers are strongly 
encouraged to ask their attendees to wear face coverings at sessions where there are 
large numbers of attendees, where there are likely to be attendees who are not fully 
vaccinated or are clinically vulnerable, or where external doors and windows will not be 
open to increase ventilation.

5 1 5

Cleaning: Hirers will be required to sanitise all high contact surfaces and any furniture 
they have used with D10 spray after their hire slot. Hirers must also have appropriate 
arrangements in place to clean surfaces and equipment between classes if they run 
more than one session during their hire slot. High contact surfaces in public areas of the 
building, including the foyer and toilets, will be cleaned regularly by LFH staff. The 
building will be cleaned thoroughly overnight by our contracted cleaners.

Ventilation: Staff and hirers will be encouraged to open windows and switch on the 
ventilation system when using the building to improve air flow, particularly when face 
coverings are not being worn. Caretakers will open windows and switch on the 
ventilation when they are setting up the building for hirers. If the weather is very cold, or 
a hirer needs to close all the blinds for a full blackout, they may keep windows and 
doors closed during the session provided that they open the external doors for at least 
10 minutes in between each session in order to ventilate the room between groups. 
This is only permitted where other safety measures are in place, i.e. the number of 
people in the group is small (40 or less), the hirer is cleaning the room and equipment 
between groups, and people are being encouraged to use good hand hygiene and/or 
wear face coverings.

Hall Storage Cupboard & 
Sheds

Staff and hirers - spread of 
the COVID-19 coronavirus

5 2 10 Hirers will be responsible for the cleaning and sanitising of any equipment they choose 
to store in the LFH storage cupboards and sheds.

5 1 5

Posters will be displayed in the cupboards and sheds, requiring that hirers do not touch 
any equipment which does not belong to them.
Posters will be displayed informing hirers that any equipment is stored on the premises 
at their own risk.

Meeting Room Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 Capacity: The capacity limits for each space in the building are as set out in the Terms 
and Conditions of Hire. However, hirers will be required to risk assess their activities 
and limit the number of attendees further where appropriate to lower the risk of 
transmission of Covid-19. Factors that should be taken into account in deciding the 
maximum number of attendees include the type of activity being carried out and 
whether it involves people coming into close contact with each other, whether people 
will be moving around or staying seated, and any extra precautions being taken such as 
increasing ventilation or requiring attendees to wear face coverings.

5 1 5

Hand Hygiene: A hand sanitiser point will be located at the entrance to the Meeting 
Room.

Face coverings: there will be no legal requirement to wear a face covering in the 
building but people are free to wear them if they wish. Posters will be displayed stating 
that Love's Farm House is a face-covering-friendly venue. Hirers are strongly 
encouraged to ask their attendees to wear face coverings at sessions where there are 
large numbers of attendees, where there are likely to be attendees who are not fully 
vaccinated or are clinically vulnerable, or where external doors and windows will not be 
open to increase ventilation.

Cleaning: Hirers will be required to sanitise all high contact surfaces and any furniture 
they have used with D10 spray after their hire slot. Hirers must also have appropriate 
arrangements in place to clean surfaces and equipment between classes if they run 
more than one session during their hire slot. High contact surfaces in public areas of the 
building, including the foyer and toilets, will be cleaned regularly by LFH staff. The 
building will be cleaned thoroughly overnight by our contracted cleaners.



1 Spread of COVID-19 
Coronavirus

Meeting Room Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10

Ventilation: Staff and hirers will be encouraged to open windows when using the 
Meeting Room to improve air flow, particularly when face coverings are not being worn. 
Caretakers will open windows when they are setting up the room for hirers.  If the 
weather is very cold, the hirer may keep windows and doors closed during the session 
provided that they open the windows for at least 10 minutes in between each session in 
order to ventilate the room between groups. This is only permitted where other safety 
measures are in place, i.e. the number of people in the group is small (8 or less), the 
hirer is cleaning the room and equipment between groups and people are being 
encouraged to use good hand hygiene and wear face coverings.

5 1 5

Food & drink: refreshments for private meetings in the meeting room will be provided in 
sealed packets. All cutlery and crockery will be sanitised in the dishwasher before and 
after use.

Kitchen Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 3 15 Hand hygiene: anyone using the kitchen must wash their hands with soap when 
entering and exiting the kitchen, at the hand washing sink by the kitchen door, in 
accordance with the Love's Farm House Kitchen Guidelines.

5 1 5

Cleaning: All used tea towels must be put in the used tea towel bin immediately after 
use. The bin will be emptied frequently and used tea towels washed at 60 degrees or 
higher. 
Ventilation: The hatch between either the kitchen and foyer or the kitchen and hall must 
be kept open at all times when the kitchen is in use by more than one person, to 
provide ventilation.

Cleaning: Hirers will be required to sanitise all kitchen surfaces with D10 spray after 
their hire slot and wash any crockery and cutlery they have used thoroughly, either in 
the dishwasher or with the antibacterial washing up liquid provided, before replacing it 
in the cupboard. The building will be cleaned thoroughly overnight by our contracted 
cleaners.

Food & drink: hirers may only use the right-hand under-counter fridge, to avoid cross-
contamination with Love's Farm House bar and cafe stock. Use of the fridge is at the 
hirer's own risk.
Working Safely Guidance: The Love's Farm House Kitchen Guidelines will be updated 
to include the most up-to-date Working Safely during Coronavirus (Covid-19) - 
Restaurants, Pubs, Bars and Take-Away Services guidance from the government and 
changes will be communciated to all bar and cafe staff and volunteers.

Foyer & Corridor Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 2 10 Face coverings: there will be no legal requirement to wear a face covering in the 
building but people are free to wear them if they wish. Posters will be displayed stating 
that Love's Farm House is a face-covering-friendly venue.

5 1 5

Ventilation: Love's Farm House staff will ensure that the windows in the foyer are open 
at all times when the building is open to the public, to increase ventilation.
Hand hygiene: hand sanitiser points will be located in the foyer, beside the main doors 
and at the entrances to the Hall and Meeting Room.
Cleaning: High contact surfaces and furniture in public areas of the building, including 
the foyer and toilets, will be cleaned regularly by LFH staff. The building will be cleaned 
thoroughly overnight by our contracted cleaners.

Toilets Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 3 20 Cleaning: The toilets, including toilet seats, flush handles, door handles, taps and soap 
dispensers, will be cleaned frequently throughout the day by Love's Farm House staff. 
The building will be cleaned thoroughly overnight by our contracted cleaners.

5 1 5

Hand hygiene: Soap levels in the toilets will be checked when the toilet is being 
cleaned, and will be replenished when needed.

Hand hygiene: The "How to wash your hands" poster will be displayed above the sink 
area.
Ventilation: The ventilation in the toilets is linked to a sensor and automatically activates 
when someone enters the toilets.



1 Spread of COVID-19 
Coronavirus

Garden Staff, volunteers, customers 
and hirers, including 

children and adults-at-risk - 
spread of the COVID-19 

coronavirus

5 1 5 Ventilation: Hirers will be encouraged to make use of the garden as much as possible 
during their sessions, as it is a low risk area with plenty of fresh air.

5 1 5

Office Staff and volunteers - 
spread of the COVID-19 
coronavirus

5 2 10 Cleaning: Anyone using the office must clean all high contact surfaces before they 
leave, including desks, chairs, door handles and any shared computer equipment.

5 1 5

Face coverings: while it is no longer a legal requirement to wear a face covering in the 
building, staff are free to wear them if they wish. Face coverings and other PPE will be 
available in the office for staff to use. Staff are encouraged to wear face coverings when 
working in busy areas or in areas with poor ventilation, or if they are clinically vulnerable 
or have not been fully vaccinated.

Ventilation: When more than one person is using the office, the window should be kept 
open for ventilation.

Use of screens: staff may interact with hirers and customers through the screen if they 
wish, provided this is appropriate to the situation. 

Contactless payment: hirers and customers will be encouraged to pay by bank transfer 
or credit card (contactless where possible) rather than cash.

Bar and Cafe Area Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus

5 3 15 Working Safely Guidance: the Love's Farm House Kitchen Guidelines will be updated to 
include the most up-to-date Working Safely during Coronavirus (Covid-19) - 
Restaurants, Pubs, Bars and Take-Away Services guidance from the government and 
changes will be communciated to all bar and cafe staff and volunteers.

5 1 5

Capacity: Only Love's Farm House staff and volunteers will be permitted in the kitchen 
during a cafe or bar session.

Hand hygiene: Bar and cafe staff and volunteers must wash their hands with 
antibacterial soap at the beginning and end of each shift and before and after breaks, in 
addition to the normal hand washing regime set out in the Love's Farm House Kitchen 
Guidelines. 

Face coverings: Bar and cafe staff and volunteers will be free to wear face coverings if 
they wish to do so, and are encouraged to do so during busy sessions or if they are 
clinically vulnerable or have not been fully vaccinated. Face coverings and other PPE 
will be made available for staff to use.

Cleaning: The kitchen surfaces, high traffic areas such as taps and door handles and 
the bar trolleys will be cleaned thoroughly at the beginning and end of each session by 
Love's Farm House staff or volunteers. The building will be cleaned thoroughly 
overnight by our contracted cleaners.
Kitchen Guidelines: the Love's Farm House Kitchen Guidelines will be followed 
throughout the session.

Contactless Payment: customers will be encouraged to pay by credit card (contactless 
where possible) rather than cash.

All Areas Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
reminders of the COVID-
19 coronavirus guidance 
and safety measures to 
avoid the spread of the 
COVID-19 coronavirus

1 1 1 The following posters will be displayed throughout the building: Staying COVID-19 
Secure; hand-washing guidance; Catch It, Bin It, Kill It.

1 1 1

All Areas Customers with disabilities 
and vulnerable groups - 
ensuring access to 
COVID-19 coronavirus 
safety measures to 
ensure the safety of these 
customers and avoid the 
spread of the COVID-19 
coronavirus.

5 3 15 Face coverings: hirers will be encouraged to require the use of face coverings by their 
attendees when people who are clinically vulnerable are likely to be in attendance. 
However there will be no requirement for face coverings to be worn by customers if they 
are medically unable to do so.

5 1 5



1 Spread of COVID-19 
Coronavirus

All Areas Customers with disabilities 
and vulnerable groups - 
ensuring access to 
COVID-19 coronavirus 
safety measures to 
ensure the safety of these 
customers and avoid the 
spread of the COVID-19 
coronavirus.

5 3 15

Hand hygiene: Love's Farm House will ensure that there are accessible hand sanitiser 
points and handwashing facilities for customers with disabilities.

5 1 5

Cleaning & Ventilation: Hirers will be encouraged to take extra precautions in relation to 
cleaning and ventilation if any of their attendees are likely to be clinically vulnerable.

All Areas Staff and volunteers - 
spread of the COVID-19 
coronavirus in the 
workplace

5 2 10 Test, trace & isolation: Staff and volunteers will be reminded that they must not attend 
work if they have any symptoms of Covid-19 or if they have been asked to self-isolate 
by the NHS Test & Trace app or the contact tracing team. Staff will be free to work from 
home in that situation where possible.

5 1 5

Hand hygiene: staff must wash their hands for at least 20 seconds or use hand sanitiser 
when they arrive, before they leave, and frequently throughout the day.

Face coverings: Staff and volunteers will be free to wear face coverings if they wish to 
do so, and are encouraged to do so during busy sessions or if they are clinically 
vulnerable or have not been fully vaccinated. Face coverings and other PPE will be 
made available for staff to use.

Staff and volunteers will be informed of the safety measures in place to protect 
themselves and our customers and consulted about their concerns.

All Areas Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
spread of the COVID-19 
coronavirus during 
sessions run by hirers

5 2 10 Hirers will be responsible for risk assessing the activity they are carrying out in the 
building and implementing additional safety measures where appropriate, such as 
capacity limits and the use of face coverings. Factors that should be taken into account 
include the type of activity being carried out and whether it involves people coming into 
close contact with each other, whether people will be moving around or staying seated, 
and any extra precautions being taken such as increasing ventilation.

5 1 5

The Love's Farm House Terms and Conditions of Hire will be amended to include a 
section relating to Covid-19, to ensure that hirers are aware of the procedures within 
this risk assessment and that they have a responsibility to carry them out. The updated 
version will be circulated to all hirers, with the amendments in red.

All Areas Staff, volunteers, customers 
and hirers, including 
children and adults-at-risk - 
when a person on the 
premises becomes unwell 
with suspected COVID-19 
symptoms.

5 3 15 Anyone presenting with symptoms of Covid-19 coronavirus will be asked to leave the 
building, self-isolate and take a PCR test, in line with government rules. For the 
avoidance of doubt, the symptoms of Covid-19 are a new, continuous cough, a high 
temperature, and / or a loss of or change to their sense of taste or smell.

5 1 5

If the person is subsequently confirmed to have Covid-19 following a positive PCR test, 
a deep clean of the parts of the building which the unwell person used will be carried 
out. The person carrying out the deep clean will wear disposable PPE, which will be 
disposed of in a sealed, labelled plastic bag. The bag will be secured in a safe area for 
72 hours before it is disposed of in the general waste bin. The cleaner will be required 
to launder all of their clothing on arrival home.

All Areas - Private Parties 
Taking Place within the 

Building

Staff, volunteers, customers 
and hirers, including 

children and adults-at-risk - 
spread of the COVID-19 

coronavirus

5 3 15 Party hirers will be subject to the same guidelines set out in this risk assessment as 
regular hirers. As party hirers are less familiar with the building than regular hirers they 
will be made aware of the requirements in relation to hand hygiene, increased 
ventilation, cleaning and test, trace and isolate during the booking process. Caretakers 
will reiterate the procedures to the hirer when they arrive at the building for their party 
and will open the windows and switch on the ventilation as part of the setting up 
process. 

5 1 5


